HOWARD VOLUNTEER FIRE DEPARTMENT

STANDARD OPERATING GUIDELINES

These are intended to be operating guidelines only and are not hard fast regulations.  They should be followed as closely as possible, however they are designed to be general in nature and may be modified by the officers of this department to fit the specific situation.

Revised 2007

DEPARTMENT MAKEUP

1. The department shall have one chief and three assistant chiefs.

2. The officers will be qualified drivers of all emergency equipment.

3. The chief shall designate the duties of the assistant chiefs.

QUALIFIED DRIVERS

1. The department shall have drivers who have gone through appropriate driver training.

A. Any member with a valid NYS driver’s license is eligible to qualify as a driver.

B. Any officer may assist in the training of drivers.

ALARM RESPONSE

1. All chiefs may respond directly to the scene (at their discretion) of all calls within the town of Howard and assume command of the incident.

2. All other personnel will respond to the fire station.  Primary importance should be to make sure that all necessary apparatus is responding to the incident.  Exceptions being those members driving past the incident site, or if necessary apparatus has already responded.

3. Initial response to calls should include the following, but can be modified by person in charge to fit a specific incident and staffing situation.

A. Structure Fires – All apparatus

B. Grass/Brush Fires – Brush Truck, Tanker, Engine, Rescue

C. Automobile Fire – Engine, Tanker, Rescue

D. MVA’s/Rescue – Rescue, Engine, Brush Truck

E. Haz-Mat – See section on Haz- Mat incidents

F. Mutual Aid – As per request

G. Medical - Rescue

H. All other calls at discretion of person in charge.


4. All members shall adhere to motor vehicle and traffic laws when responding to any emergency in personal vehicles.

5. Drivers of apparatus are to proceed to the incident with due caution for department members, the general public, and for equipment.

A. All apparatus will be operated in compliance with NYS motor vehicle and traffic laws.  Red lights and sirens will be used at all times when responding to an incident.  If the situation is deemed not to be a true emergency then no lights and sirens will be used.  The decision to run lights and siren will depend heavily on the information given by dispatch.  If in doubt run lights and siren.

B. Emergency vehicles are to come to a complete stop at red lights and stop signs unless the proper authorities are blocking the intersection.

C. No emergency vehicle shall exceed 10 MPH above the posted speed limits.  Road conditions will also determine speed traveled.

D. Proper radio procedures will be followed at all times.

E. All vehicles must be directed when backing.

6. Drivers are responsible for the apparatus and equipment they responded with until said apparatus is put back in service.  A driver may be relieved of this responsibility if another qualified operator is available and the person in charge of the incident gives permission.

7. All non-emergency vehicles should park on the same side of the road as the incident and back a safe distance from the incident.  All emergency apparatus should also be set up on the same side of the roadway when possible.

8. All members are required to assist in clean up and putting the equipment back in service.  No member shall leave without permission from the person in charge. 

SCENE SAFETY

1. 
All members will wear appropriate gear and attire as deemed         necessary by the officer in charge.  Anyone performing firefighting duties will have appropriate turnout gear on.  Anyone directing traffic shall have on proper reflective clothing.

2.
All personnel performing duties in hazardous conditions will wear full SCBA if found necessary by the person in charge.

     3.      At large incidents an accountability system will be utilized.

     4.
All members are responsible for the safety and well being of other members and themselves at the scene of any incident.  Any unsafe action or situation should be reported immediately.

MUTUAL AID RESPONSE

1. 
Members will follow the same response guidelines as outlined             in the Alarm Response section.  Once on the scene of the incident they will report to the command of said incident for instructions.

DRILLS

1. Drills will provide training for new members, training on new equipment, and training on new and old techniques.

2. The program should be planned in advance and broken up into specific goals.

3. Safety should be practiced at all drills and training exercises.

EMERGENCY EVACUATIONS

1. Signal to indicate a life threatening condition at the scene.

2. Any officer can initiate signal by notifying the officer in charge.

3. Upon notification the following shall occur:

A. Air horns shall be sounded from a truck using a 3 BLAST = PAUSE= 3 BLAST CYCLE.

B. Radio message given over incident command frequency “Command to all units, evacuate immediately.”

C. Continue with air horn signal until all personnel are safely out and accounted for.

4. All personnel upon hearing the air horn signal or radio message shall immediately evacuate the building or scene.

5. Do not take the time to bring out hose lines or other equipment.  Get out the quickest and safest way possible.

6. After leaving the unsafe area report to command for accountability.

7. On mutual aid to other departments, all personnel are to report to the Howard apparatus on scene.

HAZARDOUS MATERIAL RESPONSE

1.      Upon being notified of a hazardous material incident, all                                                 
     members should first report to the fire station, not to the scene.

     2.      The initial plan will be decided there by the officers and should 

     include the following if necessary.


     A.  Air packs


     B. Extra foam from the county


     C. Activation of county Haz-Mat Team

D. Response to a location where a safe size-up can be done                    to determine materials involved.  Never underestimate the   incident.  Call for extra help early.

GENERAL GUIDELINES

1.
Any member that is incapable of performing his/her duties at the line of any department function, drill, or emergency, may be ordered by an officer to refrain from performing said duties.

2.
At times of extended electrical power outages it may be necessary to have a rotating crew standby at the station.

3.
The department will maintain a check of all equipment.  The department officers will control this program.  It shall be the duties of maintenance personnel to see to any necessary minor repairs.  Major repairs will be subject to the discretion of the chiefs.  Maintenance will be recorded in the proper logbook.

4.
The department manpower will be concurrent with the company by-laws.

5.
The Howard Volunteer Fire Department shall be part of the Steuben County Bureau of Emergency Services and shall utilize the National Incident Command System.

6.
All members must be faithful in the performance of their duties and must obey the orders of the officers.  Non-compliance of the rules will be acted on by the department officers.

